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What if [ don’t
understand something?




Introduction

If you have never taken financial advice before or you are branching into a new
area of advice that you haven’t before, such as investing, it is completely
normal to worry about not understanding everything.

Financial language can sometimes feel technical and you may be concerned
about asking what you feel might be deemed silly questions. You should not be.
Financial advice is not a test; it is a conversation. If something is unclear, part of
your adviser’s role is to explain it properly, in plain English, until you feel
comfortable.



You are not expected to
be an expert

One of the biggest misconceptions about
financial advice is that you need prior
knowledge to engage in the process. You
do not. If you already had the
knowledge, then you likely wouldn’t be
seeking the advice of a professional.

Advisers work with people from all
backgrounds, including those who have
never invested before, never reviewed
their pension or have never spoken
about money in detail.

It is entirely reasonable to say:

e “I'm not sure what that means”

e “Canvyou explain that in a different
way?”

e “What does that look like in real terms?”

A good adviser will welcome these
guestions and will want to work with you
to expand your financial knowledge.

Financial terms should
be explained clearly

There are certain words that often come
up in financial advice, such as “risk”,
“diversification”, “asset allocation” or
“capacity for loss”. Whilst it is important
to be familiar with these terms, they
should always be explained to you in

everyday language.

For example, instead of simply saying
“your portfolio will be diversified”, an
adviser should explain that this means
spreading your money across different
types of investments, such as shares in
companies, corporate bonds or cash-
based assets to reduce the impact if one
area performs poorly.

If you do not understand a term, ask.
There is no disadvantage to seeking
clarity. In fact, it protects you from
making decisions that you are unsure
about.



You should never feel
pressured to decide

If you are presented with
recommendations and feel unsure about
any part of them, you do not need to
agree immediately.

You are well within your right to ask for
more time to read a report or ask for a
follow-up call to discuss your question.
Your adviser will not pressure you into
making a decision. Good communication

is an essential part of financial planning if

you feel like your adviser isn’t explaining
things in a way that you understand, tell
them and ask for them to provide real-
life examples to help you to visualise an
outcome.

Written reports are there
to help you

Your adviser will often provide written
reports to explain your working
relationship and their recommendations.
These reports are designed to make
complex information easier to
understand and to help you make
informed decisions about your money.

When you agree to work on an ongoing
basis with an adviser you will receive a

“client agreement”. This is a document
that explains how you and your adviser
will work together.

AN/

It sets out what services the adviser will
provide, how often they will review your
situation and what you can expect from
them. It will also clearly explain the
costs of the advice, including any initial
fees and ongoing charges, as well as
how and when these will be paid.

The client agreement should also cover
important details such as your rights as
a client, how your information will be
used and what to do if you have a
complaint. In simple terms, it acts as a
clear contract between you and the
adviser, so you understand exactly what
you are agreeing to before any advice is
provided.

When recommendations are made, they
are usually provided in writing often in
the form of a “suitability report”. This
explains why the adviser is
recommending a particular product or
course of action. It should clearly show
how the recommendation matches your
goals, needs and attitude to risk.

You are not expected to understand
every line instantly. You can read it in
your own time; highlight areas that you
are unsure about and come back with
guestions. If anything feels unclear or
overly complicated, ask for it to be
broken down into simpler terms.



What if you still feel
unsure?

If, after explanations, you still feel
confused or pressured, it is important to
pause. You are allowed to take more
time to think, ask for second opinion or
bring a family member or trusted friend
to the next meeting with you.

You should only proceed when you feel
confident and clear about what you are
agreeing to.

Still have questions? Let’s
talk them through

If you are unsure about any part of the
financial advice process, the best next
step is simply to ask. No commitment,
no pressure, just a conversation focused
on helping you to feel informed and
confident.

Whether you want something explained
in simpler terms or you would like to
understand how advice could apply to
your situation, arranging an initial
discussion can give you the clarity that
you need.

You do not need to have all the right
guestions prepared. Start the
conversation, and we will take it from
there.
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Important information

The contents featured in this publication are for your general information and use only and is not intended to
address your particular requirements. Articles should not be relied upon in their entirety and shall not be deemed
to be, or constitute, advice. Although endeavours have been made to provide accurate and timely information,
there can be no guarantee that such information is accurate as of the date it is received or that it will continue to
be accurate in the future. No individual or company should act upon such information without receiving
appropriate professional advice after a thorough examination of their particular situation. We cannot accept
responsibility for any loss as a result of acts or omissions taken in respect of any articles.

Beyond Wealth (Financial Management) Limited is an appointed representative of Lyncombe Consultants Limited
which is authorised and regulated by the Financial Conduct Authority.

Beyond Wealth (Financial Management) Limited is registered in England and Wales under company number:
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