
 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What is a fact find? 



 

 

 

 
 
 

 
 

 

 

  

 

Introduction 
If you decide to move forward with financial advice, one of the first formal 

steps is something called a “fact find”. The name can sound technical but the 

idea is simple. A fact find is a structured way for your adviser to gather all the 

key information about your personal and financial situation. 

 

It forms the foundation of any advice that you receive. Without it, an adviser 

would be guessing. With it, they can give recommendations that are tailored to 

you. 

 

 



 

 

 

 

 

 
 

 

Why is a fact find necessary? 
Financial advisers are required to make 

sure their advice is suitable in line with 

the Financial Conduct Authority’s (FCA) 

Consumer Duty. This means that they 

must understand your circumstances 

before recommending anything. 

 

A fact find helps to answer important 

questions such as: 

 

• Can you afford the 

recommendation? 

• Does it match your goals and 

timescales? 

• Is the level of risk appropriate for 

you? 

• Are there more urgent financial 

priorities to address first? 

For example, it would not usually be 

appropriate to recommend long-term 

investing if you have no emergency 

savings and are relying on credit cards 

for unexpected expenses. The fact find 

ensures that these issues are identified 

early. 

 

What does a fact find 
include? 
A fact find usually covers several areas 

of your life and finances. It may be 

completed online, on paper or during a 

meeting where the adviser fills it in with 

you. 

 

It typically includes: 

 

• Personal information  

• Income and employment 

• Essential and non-essential 

spending 

• Assets 

• Liabilities 

• Existing insurance policies 

• Goals and objectives 

 



 

 

 

 

 

 

 

 

 

 

  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What if I do not know all the 
answers? 
You are not expected to have every 

figure memorised. If you do not know 

the exact value of a pension or the 

interest rate on a loan, you can provide 

an estimate and supply the details later. 

It is better to say “I’m not sure” than to 

guess. Accurate information leads to 

better advice. 

 

Is the fact find confidential? 
Yes. The information that you provide is 

treated as confidential and handled in 

line with data protection laws. Advisers 

are professionally obliged to protect your 

information and use it only for the 

purpose of providing advice. 

 

If you are unsure why a particular 

question is being asked, you can ask for 

clarification. A good adviser will explain 

how the information relates to your 

financial plan. 

 

What happens after the fact 
find? 
Once the fact find is complete, the 

adviser will review the information 

carefully. They will assess your financial 

position, identify any risks or gaps and 

consider suitable recommendations. 

 

For example, they may identify that: 

 

• You need to build an emergency 

fund before investing. 

• You are under-saving for 

retirement based on your desired 

retirement age. 

• You have protection gaps that 

could put your family at risk. 

• You could benefit from 

consolidating old pension pots. 

These recommendations will usually be 

set out in a written report, explaining 

what is suggested, why it is suitable and 

what it will cost. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

Why the fact find matters 
Although it can feel detailed, the fact 

find is a compulsory ‘know your 

customer’ regulatory requirement set 

out by the Financial Conduct Authority 

(FCA). It is one of the most important 

parts of the advice process. It ensures 

that recommendations are based on 

facts rather than assumptions. 

 

Think of it as the financial equivalent of 

a medical consultation. A doctor would 

not prescribe treatment without 

understanding your symptoms and 

medical history. In the same way, a 

financial adviser should not recommend 

solutions without fully understanding 

your circumstances. 

 

The fact find is just one part of the 

process. A thorough fact find is 

completed in conjunction with ongoing 

discussions and follow-ups which are 

equally as important to ensure that the 

advice remains relevant and suitable as 

your life and needs evolve. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Beyond Wealth Financial Management Ltd 
 

Tel: 01258 821529  

 

enquiries@beyondwealthfm.co.uk 

 

www.beyondwealthfm.co.uk 

Important information 
 
The contents featured in this publication are for your general information and use only and is not intended to 

address your particular requirements. Articles should not be relied upon in their entirety and shall not be deemed 

to be, or constitute, advice. Although endeavours have been made to provide accurate and timely information, 

there can be no guarantee that such information is accurate as of the date it is received or that it will continue to 

be accurate in the future. No individual or company should act upon such information without receiving 

appropriate professional advice after a thorough examination of their particular situation. We cannot accept 

responsibility for any loss as a result of acts or omissions taken in respect of any articles. 

 

Beyond Wealth (Financial Management) Limited is an appointed representative of Lyncombe Consultants Limited 
which is authorised and regulated by the Financial Conduct Authority.  
 
Beyond Wealth (Financial Management) Limited is registered in England and Wales under company number: 
15029890. Registered office: Brookdale Centre, Manchester Road, Knutsford, England, WA16 0SR 
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